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March 1, 2010

Dear Valued Customer:

Accredo’s Hemophilia Health Services is proud to join the community in recognizing National
Hemophilia Awareness Month throughout the month of March. Established in 1986, this event seeks
to raise awareness and understanding of hemophilia and related bleeding disorders.

I am equally proud to share that Accredo’s Hemophilia Health Services is celebrating its 20" year as
part of the bleeding disorders community. This important anniversary reminds us of our simple goal—
to enhance the quality of life for those affected by bleeding disorders.

We continue to support the bleeding disorders community by providing a variety of educational
resources, as well as opportunities to pursue higher education through our Memorial Scholarship
program. We also advocate at local, state, and national levels to increase awareness about issues
affecting the bleeding disorders community. We proudly partner with Project SHARE, a humanitarian
program that donates factor to developing countries.

Our team of healthcare professionals is available to assist you, your family, and your healthcare
provider in effectively managing your therapy.

As always, it is an honor to mark these special occasions with you. We appreciate the opportunity to
continue fulfilling your specialty pharmacy needs.

Sincerely,

CogP e’

Craig Mears
President
Hemophilia Health Services
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